
When Not in Use for a Prolonged Period

Keep Performing Maintenance

Switch On the Power Once a Month


           





Keep at a Constant Temperature and Relative Humidity






Alarm Feature













Special maintenance

Draining Ink and Performing Internal Washing

Procedure

Press .

Press several times until the screen shown on 
the left appears.
Press .
Press  twice.

Press .
Press  twice.

Press  to execute.

Description







  





Draining Ink Remaining Inside the Machine

Procedure

Press .

Press  several times until the screen shown on 
the left appears.
Press .

Press  several times until the screen shown on 
the left appears.
Press , and then .

Press  to execute.

Description
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Fully Utilizing Preset Function

Saving Various Settings as a Name Assigned Preset

Procedure

Press .

Press     

Press , and then .

Press .

Press to select one of NAME1 through 8.
press to enable the setting.


Press  to enter a character.
When a character is decided, press .




Press to enter a character.


When entries are completed, press  to enable 
the setting.

Press in this order to go back to the original screen.

Description















       



 



 

        



 



      



 

 

     



 

 



 

     



 



   



 

 

 

Loading a Saved Preset

Procedure

Press .

Press     

Press twice.



Press to select a name to be called.
Press to enable the setting.



Description



 





Automatic loading of a saved preset when media is loaded

Procedure

Press .

Press     

Press , and then .

Press .

Press  to select “ENABLE.”
Press  to enable the setting.

Press  in this order to go back to the original screen.

Description





How to use the loaded preset

 

  





  



Fully Utilize the Media Heating System

What Is the Media Heating System?









 

WARNING CAUTION: high temperatures
The platen and dryer become hot. Exercise caution to avoid  re or burns.

WARNING Remove any loaded media or switch off the sub power when printing is 
not being performed.
The continued application of heat at a single locationmay cause  re or produce

toxic gases.

WARNING Never use media that cannot withstand the heat.
Doing so may result in  re or the release of toxic gases, or may degrade the

media.

WARNING Never use the platen or dryer for any purpose for which they are not 
intended, such as to dry clothing.
Doing so may cause overheating, resulting in  re or accident.

Use at an ambient temperature of 20 to 32°C (68 to 90°F).

  

 





Print heater
You use this mainly to improve ink adhesion.

Dryer
You use this to speed up drying of the ink.

Preheater
This device warms the media before printing.



Making the Temperature Setting for the Media Heating System

Procedure

Press .



Press  a second time.

Press  to select the unit.

Press  to select a temperature.


Press  to enable the setting.

Press  in this order to go back to the original screen.

Estimate and hint of temperature setting





Preheater 



Print heater 



Dryer 


The relationship 
b e t w e e n  t h e 
print mode and 
temperature







Amount of ink 
 


Other points to 
remember






Examples of Preset Temperatures

 


























Description













Default Setting









Control of Media Heating System during Preheating

 



Procedure

Hold down  and press .

Press  to display the screen shown on the left.
Press .

Press  to select setting.
MENU: The system performs heating to the preset tem-
perature at all times, without lowering the temperature 
during preheating.
30°C: The system keeps 30°C during preheating.
OFF: The system switches the media heating system off 
during preheating.
Press  to enable the setting.

Press  in this order to go back to the original screen.

Default Setting



Drying the Trailing Edge of the Printing Area on the Dryer

Procedure

Hold down  and press .

Press .

Press  to select “ENABLE.”
Press  to enable the setting.

Press  in this order to go back to the original screen.



Description







 





Default Setting



Setting the Drying Time after Printing

Procedure

Hold down  and press .

Press  to display the screen shown on the left.
Press .

Press  to select the interval.
Press  to enable the setting.

Press  in this order to go back to the original screen.

Description



  

  





Default Setting





Using an Optional Dryer

Procedure

Hold down  and press .

Press several times to display the screen shown 
on the left.
Press .

Press to select "ENABLE".
Press  to enable the setting.

Press  in this order to go back to the original screen.

Description









Default Setting



Using a Blower-fan Unit

Procedure

Hold down  and press .

Press several times to display the screen shown 
on the left.
Press .

Press to select "ENABLE".
Press  to enable the setting.

Press  in this order to go back to the original screen.

Description









Default Setting





Fully Utilizing the Correction Function

Correcting for Misalignment in Bidirectional Printing

Procedure

Press .

Press  several times to display the screen shown 
on the left.
Press .

Press .


When printing is completed, press in 
this order.

Press  to select a correction value.
Press  to enable the setting.

Press  in this order to go back to the original screen.

Description

















 

To decide a Correction Value


Correction-value scale
The least misalignment

Current correction value 



Correcting for Misalignment in Bidirectional Printing More Precisely









Alleviating Horizontal Bands and the Like (feed correction function)

Procedure

When the roll media is used, check that no sagging is found on the media.

Press .

Press  several times to display the screen shown 
on the left.
Press .

Press .


When printing is completed, press in 
this order.

Press  to select a correction value.
Press  to enable the setting.

Press  in this order to go back to the original screen.

To decide a Correction Value


Gap present Overlap

Current correction value

Gap and overlap are smallest.



Description

















Default Setting





Accommodating to the Types and Condition of Media

Adjusting Head Height to Match Media Thickness

Procedure

Press .

Press  several times to display the screen shown 
on the left.
Press .

         

Move the height-adjustment lever to adjust 
the head height.






Close the front cover.




Press  in this order to go back to the original screen.

Description









 P. 49, "Performing the Initial Adjustment (Correcting for Misalignment in Bidirectional Printing More Precisely)"

 P. 111, "Correcting for Misalignment in Bidirectional Printing"

 P. 118, "Preventing Soiling of the Media and Dot Drop-out"

Height-adjustment lever


High Low



Using Transparent Media

Procedure

Press .

Press  several times to display the screen shown 
on the left.
Press  twice.

Press  to select “DISABLE.”
Press  to enable the setting.



Description











 



Default Setting



Printing Hard-to-dry Media

Procedure

Press .

Press  several times to display the screen shown 
on the left.
Press , and then .

Press .

Press  to select a value.




Press  to enable the setting.

Press  in this order to go back to the original screen.



Description







Default Setting



Using the Media Easy to be Winkled/Hard to be Fed

Procedure

Press .

Press  several times to display the screen shown 
on the left.
Press .
Press  twice.

Press .

Press  to select a value.
0 to 100%


 







AUTO




Press  to enable the setting.

Press  in this order to go back to the original screen.

Description









Default Setting





Speeding Up Output for Narrow Media

Procedure

Press .

Press  several times to display the screen shown 
on the left.
Press .

Press  several times to display the screen shown 
on the left.
Press .

Press  to select an item.
SHEET




OFF




        





FULL




Press  to enable the setting.

Press  in this order to go back to the original screen.

Description





Default Setting





Preventing Soiling of the Media and Dot Drop-out

Procedure

Press .

Press  several times to display the screen shown 
on the left.
Press .

Press  several times to display the screen shown 
on the left.
Press .

Press  to select an item.
PAGE


10 to 990 min




NONE


Press  to enable the setting.

Press  in this order to go back to the original screen.

Description

















Default Setting





Using Sticky Media

Procedure

Press .

Press  several times to display the screen shown 
on the left.
Press .

Press  several times to display the screen shown 
on the left.
Press .

Press  to select "ENABLE."
Press  to enable the setting.

Press  in this order to go back to the original screen.

Description











Default Setting





Fully Utilizing Cutting Function

Hints and Tips for Cutting Setting

 Setting the [PREFEED] menu item to “ENABLE” makes the machine automatically feed out 
media and take it up again before cutting. This makes it unnecessary to run out media to the 
rear of the machine before the operation.
 P. 120, "Preventing Pulling of the Media with Undue Force When Performing Cutting Only"

 Switching off the media heating system and allowing the temperature to cool before perform-
ing cutting can yield results that are more stable.
 P. 106, "Making the Temperature Setting for the Media Heating System"

 The tip of the blade holder cap may scrape, and soil or damage the printed surface. If this 
happens, increase the amount of blade extension.
 P. 123, "Accurately Adjusting the Cutting-in Amount"

Procedure

Hold down  and press .

Press  several times to display the screen shown 
on the left.
Press .

Press  to select “ENABLE.”
Press  to enable the setting.

Press  in this order to go back to the original screen.

Description









Default Setting





Fine-tuning the Cutting Conditions

Procedure

Performing the Cutting Test
 P. 66, "Setting The Cutting Test And The Blade Force" Procedure 

When cutting of the test patterns is completed, press .

Press to select the cutting condition 
you want to set.

For information on the evaluation method of cutting test, refer to the next page.

[Force]


[Speed]


[OFFSET]
        



[UP-SPEED]






Press  to select a value.
Press  to enable the setting.



Press  in this order to go back to the original screen.

Evaluating the Results of a Cutting Test

Check the shape of the test pattern.


Peel off the circle.




Peel off the rectangle.






Check the shape of the rectangle.







Circle

Rectangle



Accurately Adjusting the Cutting-in Amount















Rough Estimate for the Amount of Blade Extension



Amount 
of blade 
extension

=
2

Thickness of 
the material 
portion +

Thickness of the 
backing paper

Min. 0 mm

Amount of blade extension

Max. 2.5 mm

Blade

Blade holder

Half of the 
backing paper

Amount of blade 
extension is approxi-
mately equal to the 
cutting-in amount.

Material portion

Backing paper portion



Performing Distance Correction During Cutting





Procedure

Hold down  and press .

Press  twice to display the screen shown on the 
left.
Press .

Press .

Press  to select a correction value.


Press  to enable the setting.
Press , and then .

Press .

Press  to select a correction value.


Press  to enable the setting.

Press  in this order to go back to the original screen.

Description







Default Setting







Correcting Misalignment of the Printing and Cutting Positions





 P. 124, "Performing Distance Correction During Cutting"

Procedure

Make sure the [AUTO ENV. MATCH] menu item is set to "ENABLE."
 P. 128, "Viewing the Automatic Environment Correction Function Settings"

Perform bidirectional adjustment.
 P. 111, "Correcting for Misalignment in Bidirectional Printing"

 P. 112, "Correcting for Misalignment in Bidirectional Printing More Precisely"

Hold down  and press .

Press .

Press .




When adjustment is needed, go on to the next Procedure.

Press     

Press .




To check the test pattern (P&C1)


Printing position and Cutting position 
are misaligned.

Printing position and Cutting posi-
tion are aligned. 

Cutting position

Printing position



Press     

Press .

Press to select a correction value of [F] 
(feed direction of media).
Press  to select a correction value of [S] 
(movement direction of head).
Press  to enable the setting.

Press  in this order to display the left 


Press .


      

 

To check the test pattern (P&C2)




Feed direction

Cutting line

Scan direction
Cutting line

For the  gure, the correction
value is “-0.3.”

Correctionvalue scale

Cutting position

Printing position and Cutting position 
are aligned.

Printing position



Description









Default Setting





Procedure

Hold down  and press .

Press      

Press .

Press  to select “MENU.”
Press  to enable the setting.

Press  in this order to go back to the original screen.

Description







Default Setting





Viewing the Automatic Environment Correction Function Settings

            







Procedure

Hold down  and press .

Press     

Press .

Check that setting is “ENABLE.”
Press  to select an item to change the 
setting.
Press  to enable the setting.

Press  in this order to go back to the original screen.

Default Setting



Current setting Setting after 
changed



Performing Printing and Cutting Separately

To Perform Printing and Cutting Separately





       



Procedure

Printing with Crop Marks.
 P. 129, "Printing with Crop Marks"

Align to the printed crop marks and perform cutting.


 P. 131, "Aligning Automatically and Cutting"

 P. 133, "Aligning Manually and Cutting"



 P. 134, "Correcting Misalignment for Printing and Cutting Position When Using Crop Marks"

Printing with Crop Marks





         



Crop Mark
(Base point)

Crop Mark
(Align point 1)

Crop Mark
(Align point 3)

Crop Mark
(Align point 2)



Media Sizes Allowing Automatic Crop Mark Detection







Crop marks

1.5 mm 
(about 
0.06 in.)

Printable area

Where to cut the 
media off

90 mm (3.5 in.) or more

80 mm (3.2 in.) or more

22.5 mm (0.89 in.)

Pinch rollers

1.5 mm 
(about 
0.06 in.)

22.5 mm (0.89 in.)



Aligning Automatically and Cutting







Points for Media Setting




Set to 5° or less.

Crop marks Blade protector



If Automatic Alignment Cannot Be Performed



















P. 133, "Aligning Manually and Cutting"

To Quit Detection and Start Cutting

Procedure

Press  during detection of crop marks.




Press .


     



P. 69, "Pausing and Canceling Output"



Aligning Manually and Cutting





Set the base point.

Use  to align the center of the blade with the location 
   

Press .





Set the align points.

Use to align the center of the blade with the location 
   



Hold down  for one second or longer.

        

.




Repeat Procedure  ~  to specify other align points as required.

Send the cutting data and perform cutting.





 P. 124, "Performing Distance Correction During Cutting"

Procedure

Make sure the [AUTO ENV. MATCH] menu item is set to "ENABLE."
 P. 128, "Viewing the Automatic Environment Correction Function Settings"

Perform bidirectional adjustment.
 P. 111, "Correcting for Misalignment in Bidirectional Printing"

 P. 112, "Correcting for Misalignment in Bidirectional Printing More Precisely"

Hold down  and press .

Press     

Press .

About Align Points






This indicates that the base point 
and align point 1 have been set.



Press .


When adjustment is needed, go on to the next Procedure.

Press     

Press .


Press     

Press .

To check the test pattern (C&C1)


To check the test pattern (C&C2)




Printing position and Cutting position 
are misaligned.

Printing position and Cutting position 
are aligned. 

Cutting position

Printing position

Feed direction

Cutting line

Scan direction
Cutting line

For the  gure, the correction
value is “-0.3.”

Correctionvalue scale



Press to select a correction value of [F] 
(feed direction of media).
Press to select a correction value of [S] 
(movement direction of head).
Press  to enable the setting.

Press  in this order to display the left 


Press .


      

 

Description





Default Setting





Cutting position

Printing position and Cutting 
position are aligned.

Printing position



Using Media Take-up System

Features of the Take-up System





What to Select at the Time of Media Setup





TU




TU2






P. 142, "About Length Output At One Time When "TU2" is selected"

Operating Conditions for the Take-up System



 

Never operate the MANUAL switch for the take-up unit when the loading lever is pulled back.

Do not feed the media reversely by pressing .


Do not use the automatic cut-off function.





Never Use When Performing Cutting




When feeding out media toward the front of 
the machine by pressing , be sure 
to set the base point.

Set the [PREFEED] setting-menu item to 
"DISABLE."

Set the [FEED FOR DRY ] setting-menu item 
to "DISABLE."

P. 108, "Drying the Trailing Edge of the Printing Area 

on the Dryer"

Margin Settings
        




About the Paper Tube

For the paper tube, use the included item.





The paper tube is a part that wears out.







How to Take Up Media

Pass the media through the printer.

Move the dancer roller toward the rear.

Load the roll media.
 P. 39, "Loading Media"

Pull back the loading lever to secure the 
media in place.

Dancer roller

Loading lever



Fasten the media to the paper tube.





Press  to select "TU" or "TU2."

Press  .

Press  to pull out the media until its leading edge 
reaches the paper tube.


 

Fasten the media in place with tape at three locations (the center and both edges) so 
that the media is not at an angle.

    

Adhesive tape 
(3 places)

Paper tube

Fasten  rst.



    

Press .


Pull the dancer roller back toward you.
Make sure the media is stretched taut, and press .

Dancer roller

Adhesive tape 
(3 places)

Paper tube

Fasten  rst.



Make the settings for the take-up unit.

Make the setting for the AUTO switch on the take-up unit.

    

    

Press .







Ensure there 
is no slack.

Ensure there 
is no slack.



How to Operate the MANUAL Switch on the Take-up Unit



About Length Output At One Time When "TU2" is selected







 Refer to the following when Roland VersaWorks is used.

How to Output by Limiting Length (Roland VersaWorks)





Procedure

Open "Que Properties" window (or "Job Setting" window) 


 Click .
 Select ”CustomCUT” from [Size] under 

“Media Settings.”
 Set “H.”

Take-up with inward curl

Take-up with outward curl

Que Properties window 
(The setting item and the method in "Job Setting" 
window are the same as this procedure.)



How to Remove Taken-up Media

CAUTION Removal of taken-up roll media from the unit is a task which must be 
carried out by two or more persons.
Injury may result if attempted by one person without assistance.

Removing Taken-up Media

Cut off the media.
 P. 69, "Cutting Off the Media"

Support the paper tube to prevent it from falling.

Loosen the retaining screw and move the arm.
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Output Operation Management

Printing a System Report



Procedure

Press .

Press  several times to display the screen shown on 
the left.
Press .

Press  several times to display the screen shown on 
the left.
Press .


Press  in this order to go back to the original screen.

Determining What Happens When Ink Runs Out



Procedure

Press .

Press  several times to display the screen shown on 
the left.
Press .
Press  twice.

Press  twice.

Press  to select.






Press  to enable the setting.

Press  in this order to go back to the original screen.

Description







 



Default Setting



Displaying the Amount of Media Remaining





Procedure

Press .

Press      

Press , and then .

Press .

Press  to set the current amount of media 
remaining.
Press  to enable the setting.

Press  in this order to go back to the original 
screen.

Description











   





This display is updated.

If setup has not been performed, 
the set value  ashes.



 

Procedure

Press .

Press      

Press .
Press  twice.

Press .

Press  to select "ENABLE".
Press  to enable the setting.




 P. 115, "Using Transparent Media"

Press  in this order to go back to the original screen.

Description



P. 115, "Using Transparent Media"







Default Setting





Printing the Amount of Remaining Media



Procedure

Press .

Press      

Press .

Press .


Press  in this order to go back to the original screen.

Description















System Management of Printer

Setting for the Menu Language and the Units of Measurement



Procedure

Hold down  and switch on the sub power.

Use  to select the display (menu) language.
Press  to enable the setting.

Use to select the measurement unit for length.
Press  to enable the setting.

Use  to select to the measurement unit for 
temperature.
Press  to enable the setting.

Default Setting








Procedure

Press .

Press  several times to display the screen shown on 
the left.
Press .

Press  several times to display the screen shown on 
the left.
Press  twice.

Use  to make the setting.
Press  to enable the setting.

Press  in this order to go back to the original 
screen.

Default Setting





Viewing Information about the System of This Machine



Procedure

Press .

Press  several times to display the screen shown on 
the left.














Returning All Settings to Their Initial Values





Procedure

Press .

Press  several times to display the screen shown on 
the left.
Press .

Press  several times to display the screen shown on 
the left.
Press  to execute.



Changing ink type

About change of ink type



   













       























How to change the ink type

Drain ink in the machine.

Press .

Press       

Press .

Press       

Press , and then .

Press .













          .

By following the on-screen instructions, remove and insert the SOL INK cartridges and 
dummy cartridges. 

    



Dismount the drain bottle and discard the drained ink.
After discarding the drained ink, mount the drain bottle again.

Press .


The sub power is switched off.

Press the sub power button.

Press or .

Press  to select ink type.


 

 

After selecting the Ink Type, press .

          
to select [Yes].
Press .

Make sure the drain bottle is installed.
Press .







Clean using the cleaning stick.

When the message shown on the left appears, remove the 
cover R.



  

When the message shown on the left appears, put the cleaning 
stick in the cleaning liquid and clean the indicated location.




After cleaning, install the cover R.

Press .

Screw

Area to clean

Area to clean





Clean the print heads.

Insert the provided hexagon wrench into the hole shown in 
           

buzzer sounds once and hold it with your hand.


     



When the screen shown to the left appears and the buzzer 
sounds twice, rotate the hexagon wrench in the direction of the 
          

















Hexagonal 
wrench



By following the on-screw instruction, repeat steps  and .

          

press .





Chapter 6 

Read This Chapter-

Whenever You Face a 

Problem. (FAQ)

Printer Does Not Start Up! .........................................................160

The Printer Unit Doesn't Run ...................................................160
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 The Media Heating System Doesn't Warm Up .......................162

Cannot cut off the media .........................................................162

Cannot select "EDGE" and "PIECE". ......................................162

Attractive Printing or Cutting is Impossible… .............................163

Printed Results Are Coarse or Contain Horizontal Stripes ......163

Colors Are Unstable or Uneven ...............................................164

The Media Becomes Soiled When Printed ..............................165

Cutting Is Misaligned or Skewed .............................................166

Media Jam Occurs! ....................................................................167

The Media Jams ......................................................................167

Media Feed is Not Smooth ........................................................168

Media Wrinkles or Shrinks .......................................................168

Media Feed Is Not Straight ......................................................169

Media Feed Is Not Smooth ......................................................169

The Media Cannot Be Taken Up Smoothly ................................170

The Media Cannot Be Taken Up Smoothly .............................170

Print Heads Stop Moving. Why? ................................................171

What to Do First .......................................................................171

If the Print Heads Still Do Not Move ........................................171

A Message Appears ...................................................................173

An Error Message Appears ........................................................175



Printer Does Not Start Up!

The Printer Unit Doesn't Run

Is the power switched on?





 P. 38, "Switch On!"

Is  illuminated?

 

 

 P. 67, "Getting Ready to Receive Data from a Computer"”

Is the front cover open?



Is the top menu displayed?

Top menu



  

 P. 67, "Getting Ready to Receive Data from a Computer"

Is  illuminated?

   



 P. 69, "Pausing and Canceling Output"

Has ink run out?







 P. 75, "How to Replace Ink Cartridges"

 P. 146, "Determining What Happens When Ink Runs Out"



Is a message displayed on the screen?

 P. 173, "A Message Appears"

 P. 175, "An Error Message Appears"

Is the cable connected?



 "Setup Guide"

Is the network routing appropriate?





Are the network settings correct?











 "Setup Guide"

 P. 151, "Viewing Information about the System of This Machine"

Did the software RIP end abnormally?



 "Roland VersaWorks Quick Start Guide"

The Media Take-up System Doesn't Run

Is the cable connected?





 "Setup Guide"

 P. 138, "How to Take Up Media"



 The Media Heating System Doesn't Warm Up

Is media loaded?

 



 P. 105, "Fully Utilize the Media Heating System"

Is the temperature of the room too low?



Cannot cut off the media

Is the separating knife mounted?



 P. 97, "Replacing the Separating Knife"

Cannot select "EDGE" and "PIECE".

Is "EDGE DETECTION" set to "DISABLE"?







 P. 115, "Using Transparent Media"



Attractive Printing or Cutting is Impossible…

Printed Results Are Coarse or Contain Horizontal Stripes

Does the print heads show dot drop-out?



 P. 63, "Printing Tests and Normal Cleaning"

 P. 80, "When Normal Cleaning Is Not Effective"

Is the head height appropriate?





 P. 114, "Adjusting Head Height to Match Media Thickness"

Have you carried out feed correction?







 P. 112, "Alleviating Horizontal Bands and the Like (feed correction function)"

Have you carried out bidirectional correction?









 P. 111, "Correcting for Misalignment in Bidirectional Printing"

 P. 112, "Correcting for Misalignment in Bidirectional Printing More Precisely"

Is the media heating system at a suitable temperature?





 P. 105, "Fully Utilize the Media Heating System"

Is the temperature of the room too low?







Is the print mode suitable?











Is the printer installed in a level and stable location?



    



Is the media loaded and set up correctly?





P. 169, "Media Feed Is Not Smooth"

Are the settings for the [PRESET] menu item appropriate?





 P. 51, "Setup of Media ([Media Setting] menu)"

 P. 102, "Fully Utilizing Preset Function"

Colors Are Unstable or Uneven

Did you shake the ink cartridges gently before in-stalling them?



Is the media wrinkled?



 P. 169, "Media Feed Is Not Smooth"

Was printing paused partway through?











Is the printer installed in a level and stable location?



    





Is the media loaded and set up correctly?





 P. 169, "Media Feed Is Not Smooth"

Are the operating parameters set to appropriate values?





 P. 117, "Speeding Up Output for Narrow Media"

 P. 118, "Preventing Soiling of the Media and Dot Drop-out"

Are the settings for the [PRESET] menu item appropriate?





 P. 102, "Fully Utilizing Preset Function"

The Media Becomes Soiled When Printed

Does the print heads contact the media?





 P. 114, "Adjusting Head Height to Match Media Thickness"

 P. 168, "Media Feed is Not Smooth"

Are the print heads dirty?



        

 Ink transferred to the heads due to rubbing against the media.


 P. 82, "Maintenance that Should Be Performed More Than Once a Month"

 Tow Low Humidity.


Are the pinch rollers or the media clamps dirty?



 P. 78, "Cleaning"



Cutting Is Misaligned or Skewed

Is the media loaded and set up correctly?





 P. 169, "Media Feed Is Not Smooth"

Are the settings for the cutting conditions appropriate?











P. 102, "Fully Utilizing Preset Function"

Is the length of output too long?







Are you using media that exhibits large expansion and contraction?







Is [AUTO ENV. MATCH] set to the "DISABLE" setting?





 P. 128, "Viewing the Automatic Environment Correction Function Settings"

Are the settings for the [CALIBRATION] menu item (in the [CUTTING MENU] menu item) 
correct?





 P. 124, "Performing Distance Correction During Cutting"

Are the pinch rollers placed on the proper locations?





 P. 39, "Loading Media"



Media Jam Occurs!

The Media Jams

If an error message is displayed because the media has jammed, immediately correct 
the problem. Failure to do so may damage the print heads.

 P. 178, "[MOTOR ERROR TURN POWER OFF]"

Is the media warped or wrinkled?



P. 169, "Media Feed Is Not Smooth"

Is the height of the print heads too low?





 P. 114, "Adjusting Head Height to Match Media Thickness"



Media Feed is Not Smooth

A variety of problems can occur if the media feed is not smooth. This can cause such problems 
as poor printing quality, contact with the media by the print heads, misaligned positioning, or 
media jams. Take action as follows.

Media Wrinkles or Shrinks

Is the media loaded and set up straight and securely?





 P. 51, "Setup of Media ([Media Setting] menu)"

Was loaded media allowed to stand for some time?





Are the media clamps mounted?



Was the media loaded while the print heater was hot?







 P. 105, "Fully Utilize the Media Heating System"

Is the temperature of the media heating system too high?



 P. 105, "Fully Utilize the Media Heating System"

Is the temperature of room too low?











Is the humidity of the room too high?



    





Media Feed Is Not Straight

Is the media loaded and set up straight and securely?





 P. 51, "Setup of Media ([Media Setting] menu)"

Media Feed Is Not Smooth

Do the media or the shafts strike some other object?





 P. 51, "Setup of Media ([Media Setting] menu)"

Is the media too thick?





Are the grit rollers dirty?



 P. 78, "Cleaning"



The Media Cannot Be Taken Up Smoothly

The Media Cannot Be Taken Up Smoothly

Is media feed unstable?



 P. 169, "Media Feed Is Not Smooth"

Is the paper tube installed correctly?





 "Setup Guide"

Is the paper tube bent or sagging?



Are you using the included paper tube?





 P. 138, "About the Paper Tube"



Print Heads Stop Moving. Why?

If the print-head carriage stops over the platen, take action immediately to prevent the heads 
from drying out.

What to Do First

Switch the sub power off, then back on 
again.
If the media is jammed, then also remove 
the media.
If the print-head carriage move to the stand-
by position (inside the cover R), it means 
the operation has ended successfully.

If The Print Heads Still Do Not Move



If the Print Heads Still Do Not Move





Procedure

Switch off the main power and open the front cover.

Remove the Cover R.


 

Gently move the print head carriage to the 
standby position.




Screws





A Message Appears

These are the main messages that appear on the machine's display to prompt correct operation. 
They do not indicate any error. Follow the prompts and take action accordingly.

                 





[PRESS THE POWER KEY TO CLEAN]



 P. 99, "When Not in Use for a Prolonged Period"

[CLOSE THE COVER (FRONT COVER, COVER L or COVER R]



[SHEET NOT LOADED  PRESS SETUP KEY]





[END OF THE SHEET]





[CHECK DRAIN BOTTLE]





 P. 76, "Disposing of Discharged Ink"

[INSTALL DRAIN BOTTLE]

 

 P. 76, "Disposing of Discharged Ink"

[NOW HEATING...]

 

 



[REMOVE MEDIA CLAMPS]

 





[TIME FOR MAINTENANCE]

 

 P. 83, "Manual Cleaning of Print Heads"

[TIME FOR WIPER (FELT) REPLACE]

 

 P. 89, "Replacing the Wiper"

 P. 92, "Replacing the Felt Wiper"

[OPEN THE VALVE]









 "Setup Guide"

 P. 153, "How to change the ink type"



An Error Message Appears

This describes the error messages that may appear on the machine's display, and how to take 
action to remedy the problem. If the action described here does not correct the problem, or if an 
error message not described here appears, contact your authorized Roland DG Corp. dealer .

[ALIGN POINT POSITION INVALID]

An attempt was made to set an align point at a location where the setting cannot be made.






 P. 129, "Performing Printing and Cutting Separately"

[OPTION-DRYER IS NOT CONNECTED]





[HEATING TIMEOUT CONTINUE?]

The print heater or dryer did not reach the preset temperature.


 

 

[CARRIAGES ARE SEPARATED]

The cutting carriage and the print-head carriage were improperly disconnected.




[CROPMARK ERROR NOT FOUND]

Automatic detection of crop marks could not be accomplished.






 P. 129, "Performing Printing and Cutting Separately"

[CAN'T PRINT CROP CONTINUE?]

The size of the data including the crop marks is larger than the printing or cutting area of 
the loaded media.
 









The size of the data being output is too small.


 





[TEMPERATURE IS TOO HIGH **°C]

The temperature of the location where the machine is installed has risen above the ambient 
temperature at which the machine can operate.






[TEMPERATURE IS TOO LOW **°C]

The temperature of the location where the machine is installed has fallen below the ambient 
temperature at which the machine can operate.






[SERVICE CALL xxxx]

An unrecoverable error occurred, or part replacement that must be performed by a service 
technician is required.




[SHEET TOO SMALL CONTINUE?]

The size of the data is larger than the printing or cutting area of the loaded media.
 







[SHEET SET ERROR SET AGAIN]

 was pressed even though no media is loaded.
 

 P. 39, "Loading Media"

[EDGE DETECTION] is set to "ENABLE," but transparent media was loaded.


 P. 115, "Using Transparent Media"

The loaded media is too small.




[SETUP SHEET AGAIN]

The media setup is canceled because two or more of the following conditions are present.
 "EDGE" or "PIECE" is selected in [SETUP SEET], where media setup is done.
 "AUTO DISPLAY is set to "ENABLE" (the screen for loading a preset is displayed at the time 

of media setup).
 P. 104, "Automatic loading of a saved preset when media is loaded"

 In the loaded preset, "EDGE DETECTION" is set to "DISABLE" (detection of the leading and 
trailing edges of the media is disabled).
 P. 115, "Using Transparent Media"









[DATA ERROR CANCELING...]

Output was stopped because a problem was found in the data received.




[PINCHROLL ERROR INVALID LEFT(RIGHT) POS]

The left (right) pinch roller is positioned at a location where it does not pinch the media.


 P. 39, "Loading Media"

[PINCHROLL ERROR LOWER PINCHROLL]

       

 

The pinch rollers were raised while  was illuminated.


[WRONG CARTRIDGE]

A cartridge that cannot be used was installed.




[AVOIDING DRY-UP TURN POWER OFF]

The print heads were forced to standby position to prevent them from drying out.


[SET HEAD HEIGHT TO xxx]

               





 

 P. 114, "Adjusting Head Height to Match Media Thickness"

[MOTOR ERROR TURN POWER OFF]

A motor error occurred.










The media has jammed.




The media was pulled with excessive force.
    





[WRONG HEAD IS INSTALLED]

An unusable print head is installed.




Chapter 7 

Printing/Cutting Area ..................................................................180

Maximum Area .........................................................................180

Maximum Area When Using Crop Marks ................................180

The Media-cutoff Location During Continuous Printing ...........181

About the Blade .........................................................................182

Locations of the Power Rating and Serial Number Labels ........183

Speci cations .............................................................................184



Printing/Cutting Area

Maximum Area





Maximum Area When Using Crop Marks





Max. 1,600 mm

90 mm

Printing or cutting area

Pinch roller

10 mm 1.5 mm

75 mm

Max. 24,998 mm

75 mm

Printing or cutting coordinates origin 

1.5 mm 10 mm

10 mm

12.5 mm

10 mm

12.5 mm

12.5 mm

10 mm

12.5 mm

10 mm

Printing or cutting area

Crop markMaximum area



The Media-cutoff Location During Continuous Printing





Location where 
separated

75 mm

Margin
(setting on the computer)

Second page

First page



About the Blade







Blade Media Blade force Amount of 
blade offset

Blade life*
(general guide)

    

    

   

   









Serial Number
This is required when you seek maintenance, servic-
ing, or support. Never peel off the label or let it get 
dirty.

Power Rating
Use an electrical outlet that meets the requirements for 
voltage, frequency, and amperage given here.





XR-640

Printing/cutting method 

Media Width 

Thickness 



Roll outer diam-
eter



Roll weight 

Core diameter 

Printing/cutting width (*1) 

Ink
cartridges

Types 



Colors 





         


Printing resolution (dots per 
inch)



Cutting speed 

Blade force 

Cutting
blade

Type 

Blade offset 

Software resolution 
(when cutting)



Distance accuracy 
(when printing) (*2)(*3)




Distance accuracy 
(when cutting) (*2)







Repeatability 
(when cutting) (*2)(*4)



Alignment accuracy for printing 
and cutting (*2)(*5)



Alignment accuracy for print-
ing and cutting when reloading 
media (*2)(*6)



Dryer unit 


   


Connectivity 

Power-saving function 

Power requirements 


Power During operation 

Sleep mode 

Acoustic
noise level

During operation 

During standby 



Dimensions (with stand) 

Weight (with stand) 

E n v i r o n -
mental

Power on (*8) 


Power off            


Accessories 
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